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Digital Onboarding System

An online platform for investors to 
digitally open trading and CDS accounts and 

start to trade within 1-3 working days.

What is DOS ?

About DOS 
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When is the Launching date ?
DOS will be launched on 18 June 2024

What type of accounts can be opened via DOS?
Individual Retail Only

Who can open Trading and CDS account via DOS?
Malaysian Only

When, What and Who 
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Client Digital Onboarding Process

Online Form
Step 1 -Personal Particular & Supporting 
Document (IC & Bank Stmt etc)
Step 2- Employment Details
Step 3 – Spouse Next of Kin Detail
Step 4 Financial Profile
Step 5 PEP & Connected Parties
Step 6 Authorisation and Declaration
Step 7 Summary & Sign to verify

 

Online payment (FPX)
RM10 for CDS Account Opening Fee 
(Bursa) 

Dealer Assessment
a.Email sent to dealer 
b.Assign Dealer Login to DOS system 
c.Verify the client and approve

DIGITAL 
ONBOARDING
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Register with Mobile and Email 
OTP to Proceed  Online Form

Acknowledge Trading Account 
Opening  PDF and CDS Opening Form

eKYC (Experian)
a. Capture NRIC Front & Back
b. Face Verification

7

Trading and CDS Acc Opened
Client will received an email with 
trading acc form and CDS form and 
can trade within 1-3 working days

Internal Use 



DOS Landing Page

SIGN UP ONLINE ACCOUNT

How to Access ?

Internal Use 



Client DOS Landing Page
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Email and mobile OTP
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Registration Email (Client)
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Step 1 Personal Particular

Remisier Code

Individual Retail
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Step 1 Personal Particular 
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Step 1 Personal Particular (Cont.)
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Step 1 Personal Particular (Cont.)
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Step 2 Employment Details
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Step 2 Employment Details (Cont.)
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Step 3 Spouse/Next of Kin Details
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Step 3 Spouse/Next of Kin Details (Cont.)
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Step 4 – Financial Profile
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Step 4 – Financial Profile (Cont.)
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Step 4 – Financial Profile (Cont.)
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Step 5 PEP & Connected Parties
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Step 5 PEP & Connected Parties (Cont.)

Internal Use 



Step 6 – Authorisation & Declaration
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Step 6 – Authorisation & Declaration (Cont.)
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Step 7 Summary &  Sign
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Step 7 Summary 
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Term & Conditions for Trading Account Opening

Scroll to 
bottom and 
tick agree 
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Term & Conditions for CDS Account Opening

Scroll to 
bottom and 
tick agree 
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Client Digital Signature

After Client Signature
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FPX Payment
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Payment, eKYC Status
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eKYC Process
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eKYC – IC (Front & Back, Face Verification)

1 2 3
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eKYC status on desktop
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Trading and CDS Forms Acknowledgement
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Client Acknowledgement - Trading Account Opening Form PDF 
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Client Acknowledgement - CDS Account opening PDF 
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DOS Completed
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Client Opened CDS account via Bursa Anywhere

Client will received an email to proceed trading 
account opening.
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Continue to create account with Email and mobile OTP verification
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Step 1 Personal Particular

Continue from Step 1 to 7
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Client Registration Complete
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After client completed the registration

Remisier Assessment
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Email Notification to Remisier 
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Where to login and what is login ID ?

https://dms.taonline.com.my

TC Pro Login ID
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Reset password

Remisier will receive an email for password.
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Remisier Dashboard
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Pending Assessment
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Remisier Assessment
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View Client Registration Info and Supporting Documents
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Expanded View for Personal Particulars

Internal Use 



View Supporting Documents
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View Client Supporting Documents
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Remisier Assessment
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Client Assessment
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DR’s Declaration
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Question & Answer
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Contact Us

Reach us via email : tashdos@ta.com.my

03-2167 9799  
Ext: 7000 (HQ)

Internal Use 



Thank You!

DISCLAIMER
These presentation slides are owned by TA Securities Holdings Berhad (TASH*). Whilst TASH endeavors to ensure that the contents in this presentation are accurate, complete, current and have been 
obtained from sources believed by TASH to be accurate and reliable, neither TASH or the presenter of this presentation make any warranty, express or implied, nor assume any legal liability or 
responsibility for the accuracy, completeness or currency of the contents of this presentation. In no event shall TASH be liable for any claim, however arising, out of or in relation to this presentation.

This document is to be used solely for internal purposes of TASH and/or the TASH group of companies. This document is owned by TASH. No part of the document to be reproduced or transmitted in 
any form or by any means, electronic or mechanical, including photocopying, recording or any information storage and retrieval system, without permission in writing owner of the document.
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