. TA ENTERPRISE

MEMORANDUM
TO : All Dealer’s Representatives
FROM : The Management
DATE : 15 May 2019 '
RE. : Revised Customer Loyalty Reward Program

We refer to our memo dated 15 March 2018 on the launch of the reward program and are pleased to
inform that the reward program’s terms and conditions have been revised to further reward our
customers.

Some of the salient points of the revised program are listed below:

Description Existing Revised

Eligibility All new and existing retail All new and existing retail and
accounts margin accounts

One (1) point awarded for RM100.00 RM10.00

brokerage fee generated

One (1) point value RMO0.10 RMO0.02

Points credited Quarterly Monthly (beginﬁing from April

2019)
Points validity v 8 quarters (2 years) 24 months (2 years)

Note: All existing points earned by customers from April 2018 to March 2019 have been automatically
converted into the revised format effective from April 2019.

Points can be used to redeem for the hotel vouchers which can be used for accommodation at the
following hotels:

[ Hotel Name Voucher value offered
Aava Hotel, Melaka RM50
Swissotel Merchant Court, Singapore SGD50* * Subject to exchange rate
Movenpick Resort & Spa, Phuket THB1,000*

Note: There is no blackout date for the accommodation at the hotels. However, it is still subjected to
the availability of the rooms.

The company reserves the absolute right to change, amend and/or vary the mechanism on how the
points are computed from time to time as it deem:s fit, to terminate or suspend this Program at any
time without assigning any reasons thereto.

Please refer to www.tasecurities.com.my for the complete list of the Terms and Conditions of the
Customer Loyalty Reward Program or contact the officers at Credit Control department and
respective branches.

Thank you.
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